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This document is provided in both Thai and English. In the event of any inconsistency, the Thai version shall

prevail as it is the governing language for Thai law compliance.

1. 1Ag2nAULs1 / About Us
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The Bridge Education (‘we', ‘us’, 'our') operates under the name The Bridge Education, based in Bangkok,
Thailand. Our main websites are thebridge-education.com and thebridgeeducation.learnworlds.com
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For questions about this policy, please contact: james@thebridge-education.com
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We collect information you provide directly to us, including:
* Name and surname
*  Email address
*  Phone number
*  Child's age range
*  Payment information (processed by Stripe — we do not store card details directly)
* Information submitted via registration, RSVP or contact forms
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When you visit our websites, we and third-party providers may automatically collect:
* IP address (stored in anonymised form)
*  Browser type and device information
*  Pages visited and time spent on each page
*  Traffic source (e.g. from Facebook ads or Google search)
*  Cookies and similar tracking technologies
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Delivering lessons, coaching and membership services
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Sending confirmation emails, event information and
member updates
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Marketing communications about new programmes
and events

Amszinisldnudulsdeuiuuseusnis naUselavlduyausssu / Legitimate interests

Analysing website usage to improve our services
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Processing payments and preventing fraud
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Complying with legal requirements
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We use third-party services that may collect and process your data as follows:
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Google Analytics 4 Jiseinsidnvuuled — P AN anonymise policies.google.com/privacy

Website analytics — IP is anonymised

Meta Pixel AAMIL conversion 910 Facebook/Instagram ads  facebook.com/policy

uazasng retargeting audience
(Facebook)

Tracking conversions from ads and building
retargeting audiences
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Payment processing — we do not store card
details

LearnWorlds uwanweasunsiSeu — thudeyadiSeunazau  learnworlds.com/privacy-policy
AN
Learning platform — stores learner data and

progress

MailerLite syUUdANNSNARY — LﬁU%auasﬁmaﬂJaaﬁaﬁm mailerlite.com/legal/privacy-policy

Email marketing — stores subscriber name and
email
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Each third-party service has its own privacy policy. We recommend reviewing each service's policy directly.

5. Cookies
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Our websites use cookies for the following purposes:
* Essential cookies: enable the website to function correctly (cannot be disabled)
*  Analytics cookies: Google Analytics 4 — tracks usage behaviour
*  Advertising cookies: Meta Pixel — tracks conversions and builds audiences for Facebook/Instagram
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You can disable cookies through your browser settings. However, disabling certain cookies may affect your
ability to use parts of our website.
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We do not sell your personal data to third parties. We may share your data only in the following circumstances:
*  With third-party service providers listed in Section 4, to deliver our services
*  When required by law, such as a court order or government authority
* Inthe event of a business transfer (you will be notified in advance)

7. szuz1a1nsinutoya / Data Retention
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Active member data For the duration of membership + 2 years after cancellation
Yoyan15ameiieuanuBiIug 1 Unasa1niugnu / 1 year after the event date

Event registration data

Yoya analytics 141U (MuATLFUAUYBY GA4) / 14 months (GA4 default)
Analytics data
Yayan1shnee 2 Yndsann1sinsionssganie / 2 years after last contact

Contact form data

Uayan15v1ERY 7 UnnunguuneUsylne / 7 years per Thai accounting law

Payment records

8. @&n5vasAal / Your Rights
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A195u18 / Description
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Right to Access Request to view your personal data that we hold
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Right to Rectification Request correction of inaccurate data
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Right to Erasure Request deletion of your data (subject to conditions)

AnsAaAIL FaunsUszananateyaiion1snain

Right to Object Object to processing of your data for marketing

Ansneunnubusey nouarwBuseniililildvnile

Right to Withdraw Consent Withdraw consent at any time without affecting past processing
Ansfealsou FousausadinUANENITUNITANATEITBYAAIUYARE

Right to Complain Lodge a complaint with the Personal Data Protection Committee of Thailand

waldanslag njanfnsiaLsni: james@thebridge-education.com
To exercise any of these rights, please contact us at: james@thebridge-education.com
I51ERRUNGUAUBTaIRMn1gly 30 Ju

We will respond to your request within 30 days.
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9. AMuUAANBYIUDYA / Data Security
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We implement appropriate security measures, including:
*  SSL/TLS encryption for all data transmitted through our websites
*  Payment processing through Stripe with PCI DSS certification
* Restricted access to personal data on a need-to-know basis
*  Regular security updates
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However, no system is completely secure. If you suspect a breach of your data, please contact us immediately.

10. Lﬁﬂuazﬁwﬁl Children and Minors
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Our services are designed for children aged 10-18 years, with parents or guardians as the account holder. We do
not collect personal data directly from children without parental consent.

Data we hold about students — including name, age and learning progress — is used solely for educational
service delivery and will not be used for any marketing purpose.

11. ﬂ'ﬁiau‘fl'agaiswi’nﬂsswlﬁ / International Data Transfers
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Some third-party providers — including Google, Meta, Stripe and MailerLite — have servers outside Thailand.
Such transfers are carried out under appropriate safeguards including Standard Contractual Clauses.
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12. mswasuuuasulauie / Changes to This Policy
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We may update this policy from time to time. We will notify you of significant changes via email or a notice on
our website. The effective date will always be shown at the top of this document.

o 3
13. AnnaL31 / Contact Us
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If you have questions or concerns about this Privacy Policy:

dwua / Email james@thebridge-education.com

13ulu6 / Website thebridge-education.com
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